Solve Caps Lock, Scroll and Num Lock
are constantly blinking (Zero series)

Step 1: Download USB_FD and Firmware

USB_FD Link: http://www.duckychannel.com.tw/software/USB_FD.exe
Firmware: Please enquiry support@duckychannel.com.tw



http://www.duckychannel.com.tw/software/USB_FD.exe
mailto:support@duckychannel.com.tw

Step 2: Push the Keyboard into the USB port

T




Step 3: Open USB_FD




Step 4: Make sure to open the correct software

.
E HY USE Firmware Downloader, il

—LUSE Devices

Devices: | - |
—Firmware Download

Firmware: . |

Dowrload | Get FW Version |

Status

It will take a few more seconds to detect the device or download the firmware
ifitis the first time to plug it to this PC.




Step 5: Select your keyboard

-
& HY USB Firmware Downloader

—UISE Devices

Devices:

—Firmware Download

Firmware:

Download |

Status

Get FW Version |

ifit iz the first time to plug it to this PC.

It will take a few more seconds to detect the device or download the firmware

I e |

& HY USB Firmware Downloader - O
—LUSE Devices
Devices: DKZ2108 -

—Firmware Download

Firrmware:

Download |

Status

Get FW Version |

It will take a few more seconds to detect the device or download the firmware

ifitis the first ime to plug it to this PC.

*Devices might be showing garbage characters, don’t worry it's normal situation.
*Please do not update two keyboards at the same time. Make suer only one

keyboard contact compture.



Step 6: Select Firmware

& HY USB Firmware Downloader - 0

—LUSE Devices

Devices:

—Firmware Download

Firmware: I @

Status

Download | Get FW Version | c

It will take a few more seconds to detect the device or download the firmware
ifitis the first time to plug it to this PC.
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HY USE Firmware Downloader = =

—LUSE Devices
Devices: IDKElUB ;I

—Firmware Download

Firmwilfe: |C:\Usersiwindows\Desktop'jeffifirmwareiL: E

Download | Get FW Version |

It will take a few more seconds to detect the device or download the firmware
if it is the first time to plug it to this PC.



Step 7: Start update firmware

& HY USB Firmware Downloader - O

—USB Devices
Devices: IDKF_'lUB ;I

—Firmware Download

Firmware: IC:‘l,l_Jsers‘l,winduws‘lﬂesktop‘ljeFF'l,ﬁrmware‘l,LZ

(™ Download 1 Get FW Version |
Click

It will take a few more seconds to detect the device or download the firmware
ifitis the first time to plug it to this PC,



Please do not unpliig

"USB cable”
when clicked download
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